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Methodology

The Giving and Volunteering in the United States 2001 survey was
a telephone survey of 4,216 adult Americans 21 years of age or
older conducted in the months of May through July of 2001 by
Westat, Inc., for INDEPENDENT SECTOR. The interviews asked about
individual volunteering habits in the 12 months prior to the survey
and about household giving during the year 2000. For the pur-
poses of this report, volunteering is dated 2000. 

The data collection and sampling methodology for this survey 
represent a significant change from those used in prior Giving 
and Volunteering surveys. Some of the major changes include:

The 2001 survey used a different survey company than past
surveys (Westat instead of Gallup), and used a different survey
methodology (a random national digitized dialing telephone survey
rather than a block clustering method and in-home interviews).

A change in the weighting procedures was implemented with
the 2001 survey. In this survey INDEPENDENT SECTOR used two differ-
ent weighting schemas, one for households and one for individu-
als. Respondents were asked two very different sets of questions,
one set related to household giving and the other to personal volun-
teering. For this reason, all giving data were weighted to represent
the number of households, 105 million, and all volunteering data
were weighted to represent the non-institutionalized adult popu-
lation, 195 million.

Another major change is that this survey was of adults age 21
and over, while previous surveys included people age 18 and over.
This change has the effect of removing from the analysis people
at the lower end of the giving scale, but also reduced the volun-
teering figures by excluding 18 to 20 year olds.

Finally, this year INDEPENDENT SECTOR refined the survey instru-
ment, including clarifying the wording of some of the questions.
The new wording was intended to help respondents better under-
stand the survey questions and assist recall, therefore allowing
the capture of more accurate data.

The above changes, taken in total, mean comparisons to prior
Giving and Volunteering studies cannot easily be made. While
INDEPENDENT SECTOR understands the importance of maintaining
trend data, the cost of conducting in-home interviews became
prohibitive. Thus originated the decision to make a number 
of other improvements in the survey and methodology as new
trend-line data is established beginning with this survey.
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good.
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INDEPENDENT SECTOR’s Research Program works to build
the research necessary to accurately define, chart, and
understand the nonprofit sector and ways it can be of
greatest service to society. Signature projects include the
Nonprofit Almanac, Giving and Volunteering in the United
States, and the Measures Project.
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The Giving and Volunteering in the United States 2001 Series
A comprehensive report and executive summary will 
be available in the spring of 2002, and a series of short
publications exploring special topics from the survey will
be released throughout the coming year. Orders can be
placed by calling the INDEPENDENT SECTOR Publications
Center at 888-860-8118 or by visiting the INDEPENDENT
SECTOR website at www.IndependentSector.org.
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